GEMINI

Global expert management, invoicing and settlement

Iisurers have historically lacked sight on how much they are spendlng on their experts
annually. GEMINI was developed to illuminate this unknown spend and offer greater insight
to the market. GEMINI is a global invoice and expert management tool \&hlch mutually

. * - . servesinsurers and experts. q

Single Global Solution

Faster Settlement for experts

A single global management solution for your regularly used
and approved experts, service and spend. Appointments-are

‘ sapturéd as part of the claims management process either-

within your claims managcmcnt solutlon or via thc Gemini
"portal.

Globai Directory

A better fastcr cost- cffectlve means of |nstruct|ng experts,
managing global mvalces with-a multi-currency payment
facility. Expert management, reserves, budgets, fee payments

%r,e, handled seamlessly. The total invoicing cost is

significantly reduced to £25.

Drive down costs.

An active and hlghly visible directory of the experts
available to the market.
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Carrier MI & Insights

. and leakage.

An integrated supply chain, risk, pei'formance and expert *
management - allowing for cost savings, collective
bargaining power and smarter decisions.on claims expense

.Reduce Admin

Truly understand the gost and value of expert instructions &

support decision making and reserving on new cases, Get

insight into expert usage, performance and claims expense.
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. the fee payment process on your behalf.

Gemini accesses clalms data from an Expert invoice to trigger

Born out of a requirement for the market GEMINI is now adopted by' Lloyd's and the wider
London market. Serving as a searchable repository for claims experts there is currently over

. 750 experts recorded within the system.
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